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Narrative 
Summary (NS) 

 
           OVIs 

 
         MoVs 

Risks/ 
Assumptions 

Goal: 
SDAs, 
Governance and 
Conflict Advisers 
contribute to 
advancing the 
achievement of 
the MDGs. 

   

Purpose: 
DFID SDAs, 
Governance & 
Conflict Advisers 
and international 
development 
practitioners’ 
capabilities are 
enhanced. 

 
Better quality 
policy analysis & 
theory applied. 
 
Improvements to 
operational 
delivery of 
programmes.  

 
Studies and 
submissions, 
published papers. 
 
Programme 
monitoring 
reviews, PCRs 
and corporate 
reports. 
 

 
Advisers 
influence DFID 
and partners’ 
policy & strategy 
formulation and 
programme 
design. 

Outputs: 
1. High quality, 
evaluated 
research and 
experiences 
disseminated to 
(i) DFID SDAs, 
Governance & 
Conflict Advisers 
and other staff 
working on the 
same issues; 
(ii) the 
international 
development 
community. 
 
2. the 3 focus 
Advisory Groups 
provided with a 
resource to 
underpin 
achievement of 

 
1. Helpdesk 
feedback 
satisfaction rates 
maintained at 
95% or above. 
 
2.  Increasing hits 
on website. 
 
3. Email 
subscribers list, 
internally and 
externally, show 
continuous 
increases. 
 
 Advisers 
maintain and 
upgrade their 
professional skills 
to match their 
advisory groups’ 

 
GSDRC Progress 
Reports; 
External 
Reviews; 
DFID User 
Surveys. 
 
GSDRC Progress 
Reports; 
External reviews 
 
 
GSDRC Progress 
Reports; 
External reviews 
 
PDPs; 
Promotion 
Assessments; 
Training 
statistics. 
 

 
Advisers and the 
international 
development 
community use 
the GSDRC 
services. 
 
Quality of 
GSDRC 
researchers and 
material is 
maintained at 
required levels. 
 
 
 
Advisers develop 
their professional 
skills. 
 
Appropriate 
training and 



the designated 
standards set out 
in their 
competencies 
frameworks. 
 
3. Policy Division 
and Regional 
Depts provided 
with a central 
resource through 
which to 
commission 
consultants to 
undertake 
specific tasks.  

designated core 
competencies. 
 
 
 
 
 Demand for 
commissioned 
services show 
marked increase 
over GRC levels. 

 
 
 
 
 
 
GSDRC Progress 
Reports; 
External reviews; 
DFID User 
Surveys 
 

coaching courses 
made available to 
advisers 
 
 
 
Outcomes of 
commissioned 
services are 
relevant to 
enhancing 
advisers’ 
effectiveness and 
are applied 
accordingly. 

Activities: 
1. GSDRC 
provider appoints 
information 
serves team, to 
include a 
manager, 
researchers & 
project officer. 
 
2. GSDRC sets 
up the Helpdesk 
function. 
 
3. GSDRC sets 
up the 
information 
services website, 
to include: 
(i) Themes 
Guidance page; 
(ii) email Bulletin 
page; 
(iii) Information 
Database page; 
(iv) Organisations 
Database page; 
(v) Training & 
Events page. 
 
4. Set up links 
with leading 
experts and 
institutions. 

Inputs: 
 
Admin. Costs 
 
05/06  £0.062m 
06/07  £0.100m 
07/08  £0.100m 
08/09  £0.063m 
Will be used to 
pay for the 
Helpdesk facility. 
 
Programme 
Costs 
 
05/06 £0.300m 
06/07 £0.400m 
07/08 £0.400m 
08/09 £0.150m 
Will pay for the 
website services 
and staff time 
spent on linked 
activities. 
 
Total Inputs: 
 
£1.575m over 3 
years 10/05-
09/08. 
 

  
Team members 
possess requisite 
skills. 
 
Databases 
regularly updated 
with high quality 
material. 
 
The email Bulletin 
articles are 
relevant, up-to-
date and well 
researched. 
 
Links with experts 
and institutions 
are regularly 
reviewed in terms 
of relevance and 
quality of output. 
 
GSDRC pro-
actively pursues 
linkages with the 
roll-out of DFID’s 
social 
development, 
governance and 
conflict agendas.  
 
Records, 
monitoring and 



 
5. Set up links 
with PD and 
Regional Depts. 
 
6. Set up financial 
and activities 
recording 
systems. 
 
7. Set up 
monitoring and 
performance 
measurement 
systems. 

performance 
measurement 
systems meet 
requirements. 

 


